User guide for eGIRO application

1 Accessing the eGIRO portal
(https://www.moe.gov.sg/financial-matters/fees/egiro)
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Apply for eGIRO

Use our digital service to apply for GIRO arrangement for your child's school and miscellaneous fees.
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https://www.moe.gov.sg/financial-matters/fees/egiro

2 Steps to sign up in the eGIRO portal
(i) Fill in your details

eGIR® Direct Debit Authorisation (DDA

You are signing up to join GIRO scheme with Ministry of Education. g

Applicant refers to the

Applicant name Name
account holder of the bank
Applicant NRIC/FIN NRIC
o Fill in all required
Applicant e-mail ) .
information
Bill reference no. Student's NRIC/FIN

Account holder's name
Select your bank from the dropdown list

(Note: MOE does not accept ICBC account for
GIRQ application.)

Select bank

By providing and submitting the informat

apore’s (35 representes the Mini

Read and accept
the terms and

conditions by
checkingthe box

f you encounter any issues and/or require assistance, please dick for answers to our Frequently Asked

Questionsor submit your feedback at vaww.moe gov.sg/feedback

(ii) You will then be directed to your internet banking portal.
(iii)  Follow the instructions within to complete the application.

Note:
e Only eligible accounts will be available for selection in this application.
e CDA account, joint account with 2 signatories and corporate account are not

accepted.




(iv)  You will see the following message if your submission is successful.

eGIR® Direct Debit Authorisation (DDA)

Ministry of Education
SNGAPORE

Your online GIRO application has been received. MOE will inform you of your
application status through email. Please see MOE eGIRO page for more information.

(v) If you see the following message or other error message, your
submission is unsuccessful. Please access the eGIRO portal again
(https://www.moe.gov.sg/financial-matters/fees/egiro) and try to

submit a fresh application.

eGIR@ Direct Debit Authorisation (DDA)

Ministry of Education
SNGAPCRE

Something went wrong. Your application was not completed successfully at your bank’s
portal. Please try submitting a fresh application again.

You may now close t Nis window
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